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1. Teaching & Learning Policy

Daveson | Porva Dec 2025 Dec 2028

Purpose

To ensure consistency in the quality of learning environment and the learning experience

Applies to all courses, faculty, staff, and associated stakeholders

Policy Statement

Pulse E&T is committed to providing a high-quality learning environment that supports students
to do their best and succeed in their assessments. To meet this commitment, we will:

e Check and improve the learning experience after every course

e Make sure all faculty are properly qualified, experienced, and inducted

e Use recognised teaching methods that reflect best practice

e Support different student needs with flexible course formats where possible

* Provide clear course information and guidance to help students study independently

¢ Respond to student questions and feedback in a timely and respectful way

e Create a professional and respectful atmosphere in every class

e Provide students with the resources and equipment they need to complete the course

e Check that all venues, equipment, and materials are fit for purpose before each course

For more information contact info@pulseeducation.ie
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Code of Conduct

Davesion | sp41v2 Dec 2025 Dec 2028

Purpose

Sets out the standards of behaviour expected of everyone involved in Pulse E&T education and
training activities. It supports a safe, respectful, and professional environment where all individuals
are treated fairly and with dignity.

This applies to all staff, faculty, students, contractors, volunteers, and any other individuals acting for
or on behalf of Pulse E&T. It applies in all work, learning, and organisational settings, including in-
person, online, and during any related events or activities.

Expected Behaviour

Allindividuals are expected to:
s Treat others with courtesy, respect, and fairness, regardless of their role
e Follow reasonable instructions from management, faculty, or supervisors
s Understand and follow Pulse E&T policies and procedures
¢ Act with honesty, care, and professionalism
s Help protect the reputation of Pulse E&T through positive conduct
s Keep confidential information private and secure
e« Take partinrelevant training and development opportunities
« Avoid any discrimination based on gender, disability, age, religion, family status, race, civil

status, sexual orientation, or membership of the Traveller community

e Actto support the health, safety, and wellbeing of themselves and others

¢ Avoid inappropriate physical contact, unless in an emergency

e« Dress appropriately for their role and setting

s Be present and engaged during agreed work or study hours

¢ Be punctual and respect others’ time

e« Avoid using offensive language

¢ Never be under the influence of alcohol, illegal drugs, or other substances that affect
performance
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17. Student Support Policy

Daverson | Po1rv2 Dec 2025 Dec 2028

Purpose

To ensure students are informed, supported, and guided throughout their engagement with Pulse
E&T, and outline our commitment to accessible supports, clear communication, and a respectful,
inclusive learning environment.

Applies to all PHECC approved courses delivered by Pulse E&T and includes all stages from pre-
enrolment to certification.

Policy Statement

Pulse E&T is committed to providing students with appropriate, timely and relevant support before
during and after their course. To following applies:
e Students will be provided with information about all the relevant PPPGs, including how to
access them.
e Provide students with information about what is expected of them, through the induction,
the student charter and code of conduct
e Ensure students are provided with clear information and opportunities to seek support and
guidance from initial engagement to course completion
e Engage professional and appropriately experienced and qualified personnel to support
students through their learning journey
e Ensure that student complaints and misconduct will be handled in a supportive, respectful,
and confidential manner
e Ensure that all students have access to the resources necessary for their course
¢ Ensure effective and efficient two-way communication with students to support the
continuous quality improvement of courses and associated services
e Proactively support students who may indicated that they have additional support needs
¢ Provide reasonable accommodation. including for assessment activities

For more information contact info@pulseeducation.ie
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2. Diversity, Equality & Inclusion Policy

Purpose

This policy sets out Pulse E&T commitment to providing a respectful, inclusive, and fair learning and
working environments for all students, staff, faculty, and visitors. It supports a culture where
everyone is treated with dignity and respect, regardless of background or identity.

Applies to all Pulse E&T activities including student and faculty engagement, recruitment,
communication, training delivery, course development, and policy creation.

Policy Statement

Pulse E&T is committed to promoting diversity, equity and inclusion in all aspects of its work. We do
this through simple, practical actions that support a respectful and welcoming learning environment.
We will:
e Provide DEl information during student and faculty induction
e Share a code of conduct with all staff, faculty, and students outlining expected behaviour
e Provide a student charter that explains what students can expect and what is expected of
them
¢ Use clear and inclusive language in all materials
e Always encourage respectful behaviour
e Ensure we use accessible training environments and materials
e Collect feedback from students and faculty to improve inclusion and respect
e Share information annually about DEI training and provide opportunities to attend training
and encourage participation
¢ Consider DEl when developing courses and policies

For more information contact info@pulseeducation.ie
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3. Anti-Bullying & Harassment Policy

Daverson | Poava Dec 2025 Dec 2028

Purpose

To ensure that any instance of harassment and/or bullying is handled in an effective and efficient
manner

Applies to all personnel and students and to activities, internal and external associated with
education and training

Policy Statement

At Pulse E&T we are committed to providing a respectful, inclusive, and safe learning and working
environment. We do not accept any form of bullying, harassment, or discrimination. Everyone;
staff, faculty, students, and visitors, should be treated with dignity. To support this:
« We do not tolerate discrimination based on gender, age, disability, race, religion, sexual
orientation, family status, or membership of the Traveller community
¢ Any complaint of bullying or harassment will be taken seriously, investigated fairly, and
handled sensitively and in confidence where possible
s Bullying or harassment by anyone involved in Pulse E&T activities — including students,
contracted faculty, or clients — may result in suspension, contract termination, or being

asked to leave a course or location

¢ We understand that bullying and harassment can cause serious emotional and
psychological harm

e« Everyone involved with Pulse E&T is expected to speak up if they experience or witness
bullying or harassment

« Nobody will be treated unfairly for making a complaint or helping with an investigation

s We will keep track of any reports and outcomes, and update our procedures to fix any
gaps in how we respond

For more information contact info@pulseeducation.ie
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6. Communications Policy

D& Version | os-V2 Dec 2025 Dec 2028

Purpose

Outlines how Pulse E&T communicates effectively with staff, faculty, students, and the publicto
ensure transparency and understanding of responsibilities

Applies to all course activities & staff, faculty and stakeholders associated with those activities

Policy Statement

Pulse E&T is committed to proactively sharing information that supports transparency, effective
decision-making, and quality assurance, through:

Communicating compliance requirements relating to Policies, Procedures, Processes &
Guidelines (PPPGs) to staff, faculty, students, and where relevant, the public
Describing tailored communication methods used with each stakeholder group to ensure
clarity and understanding

Outlining how we systematically gather and act on feedback from students, staff, and
other stakeholders

Providing public access to quality assurance information, including external verifier
reports and PHECC Quality Review outcomes, ref: 1.9

Ensuring potential students are supported with sufficient course information to make
informed decisions about participation

Collecting and acting on student and faculty feedback regarding teaching effectiveness,
learning resources, and equipment

Guaranteeing that students are kept informed of assessment schedules, outcomes,
appeals procedures, and other academic matters

Ensuring that all changes to PPPGs are communicated clearly and promptly

For more information contact info@pulseeducation.ie
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Student Charter

Davesion | 50422 Dec 2025 Dec 2028

Purpose

To explain the shared expectations between Pulse E&T and its students. It helps build a respectful,
inclusive, and high-quality learning environment.

Applies to all students enrolled in courses with Pulse E&T. It also applies to all learning settings,
including in-person, online, and work-based training.

Students can expect:

e Arespectful, welcoming, and inclusive learning environment where everyone is treated with
dignity

e High-quality teaching from qualified staff, with up-to-date and varied teaching methods

e Safe, accessible, and well-equipped learning spaces, supported by appropriate use of technology

e C(lear, timely, and accurate information about your course, assessments, schedules, and any
changes

e Opportunities to give feedback on your learning experience and to have your voice heard

e Access to confidential, student-centred processes for dealing with complaints, appeals, or issues

e Constructive feedback on your progress and support to help you succeed

Students are expected to

e Take an active role in your learning by attending, participating, and engaging in all required
activities

e Meet assessment deadlines and complete your own work with honesty and integrity

e Understand and follow key policies and procedures relevant to your course

e Respect the learning environment and the rights of staff and fellow students to learn and work in
a positive space

e Provide feedback to help us improve our courses and services

e Let us know if any personal circumstances affect your ability to fully engage with your course
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19. Quality Policy

D&Version | PoI9-v2 pec 2025 pec 2028

Purpose

To outline the quality management approach that supports effective planning, monitoring,
review, and improvement of education and training services. This ensures Pulse E&T continuously
meets PHECC standards and stakeholder expectations.

Applies to all activities related to the design, delivery, assessment, and evaluation of PHECC-
accredited courses, including the systems used to gather feedback, review performance, and
implement improvements.

Policy Statement

Pulse E&T is committed to providing consistently high-quality education and training that meets
or exceeds the expectations of students, staff, faculty, and external stakeholders. To meet this
commitment, we will:

Meet all legal, statutory, and quality assurance requirements

Use a clear and well-managed Quality Management System (QMS)

Regularly monitor and improve the QMS to ensure it stays relevant and effective

Carry out annual self-assessment and review against set goals and performance targets
Communicate clearly about our quality system internally and externally

Gather and use feedback from students, staff, and stakeholders to improve what we do
Support everyone involved to take part in planning and improving quality

Review our facilities, resources, and delivery regularly using feedback and observations
Provide enough resources to deliver our objectives effectively

Ensure our course content is systematically monitored, reviewed and updated

Act on lessons learned from internal and external evaluations to continuously improve

For more information contact info@pulseeducation.ie
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7. Access, Transfer & Progression Policy

Daverson | P72 Dec 2025 Dec 2028

Purpose

To ensure that students (potential & current) can access programmes and have opportunities for
transfer and progression

Applies to all students and courses

Policy Statement

At Pulse E&T we are committed to ensuring that students can avail of fair and

transparent access, transfer, and progression, which will include recognition of prior
learning, where appropriate. To meet our commitment, we will:

e Provide potential students with sufficient information to make an informed
choice about course participation

e Provide access to courses that are delivered in a variety of methods that
support student needs

e Support access for all students, including those from underrepresented or
disadvantaged backgrounds.

e Provide reasonable accommodations to support equitable access and
participation to students with additional needs and includes support during
course access, participation, and assessment.

e Develop and publish clear entry criteria for each course

e Provide students with accurate, reliable, and timely information.

e Identify transfer and progression opportunities, where applicable.

 Ensure students are aware of the transfer and progression options available to
them, if applicable.

¢ Ensure that progression opportunities are transparent, fair, and consistent.

¢ Ensure students are made aware of the process involved in the progression route

e Provide students with support to facilitate this move.

For more information contact info@pulseeducation.ie
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5. Complaints Policy

Daverson | Posv2 Dec 2025 Dec 2028

Purpose

To outline how complaints from staff, faculty, students, and external stakeholders can be raised
and fairly, respectfully, and promptly resolved.

This policy applies to:
« Staff: employees of the organisation
e Faculty: contracted trainers, and academic contributors
¢ Students: individuals participating on any course
s« External stakeholders: clients or members of the public interacting with our services

Note: Personal employment concerns (e.g. bullying, working conditions) must be addressed
through the Grievance Policy. Academic assessment appeals are covered by the Student Appeals
Policy.

Policy Statement

Pulse E&T is committed to providing a high-quality service to everyone that engages with our
organisation and welcome the views of our service from staff, faculty students and other
stakeholders. We understand and accept that issues may arise during their engagement with us.
To meet this commitment, should any issue arise and be brought to our attention, we will:

e Listen and make every effort to come to a satisfactory resolution

e Take all complaints seriously

e Ensure that all complaints are dealt with in fair, consistent, and transparent manner

e Respondin atimely manner

e Accept and investigate any complaint that is found to have merit, irrespective of the

nature of the complaint or who the person making the complaint is
e Treat all parties to any complaint with courtesy, respect, and empathy
e Endeavour to find a satisfactory solution in all cases

For more information contact info@pulseeducation.ie
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Criterion 5.1 Student Assessment

18. Assessment Policy

Purpose

To ensure all assessments are fair, consistent, and support learning, by guiding how assessments

are planned, delivered, and used across all Pulse E&T courses.

Applies to all assessments in Pulse E&T courses, including how assessments are prepared, carried
out, supported, reviewed, and stored.

Policy Statement

Pulse E&T is committed to ensuring that all students are facilitated to take part in fair,
transparent and consistent assessment. To meet this commitment, we will:

Design and implement an assessment process that is student-centred, reflective, engaging
and enables self-directed learning, where appropriate

Ensure systems are in place to meet PHECC and requirements, including, the assessment
process, verification, results approval, and appeals

Ensure students are aware of and take responsibility for demonstrating learning
achievement

Students are supported through, formative feedback, and information provided during
induction.

All assessment materials are securely stored, and access is restricted to authorised staff
Ensure assessments are aligned to the learning outcomes and includes formative and
summative assessment

Include appropriate mechanisms to measure, record and document student learning
Provide students with timely, relevant, and accurate information about assessment
Facilitate those with additional support needs to take part in assessment without
compromising the assessment process

Carry out internal & external verification to quality assure the assessment process

For more information contact info@pulseeducation.ie
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11. Data Protection Policy

ID & Version PO11-V2 Dec 2025 Dec 2028

Purpose

e To outline the rules on data protection and the legal conditions that must be satisfied in
relation to the collecting, obtaining, handling, processing, storage, transportation, and
destruction of personal data.

e To provide good practice guidelines and the responsibilities for staff and associated
stakeholders.

e Applies to all personal data created or received during our activities in all formats, i.e., paper,

electronic or verbally in-person or over the phone
e Applies to any person working for or acting on behalf of the organisation
e Applies to all locations where personal data is accessed, including at home

Policy Statement

Pulse E&T is committed to performing its responsibilities under the legislation in accordance with
the Data Protection Acts 1988-2018 and the General Data Protection Regulation (GDPR) 2016. We
will meet our responsibilities through demonstrating our compliance with the following data
protection principles and ensuring:

¢ Valid obtaining and processing of personal data — Lawful, Fair & Transparent

e Datais kept for one or more specified, explicit, and lawful purposes — Purpose Limitation
e Data processed is it accurate, complete, and up to date — Data Accuracy

e Data processed is adequate, relevant, and not excessive — Data Minimisation

e Personal data is kept for no longer than necessary — Storage Limitation

e The safety and security of data — Integrity & Confidentiality

e Correct records are maintained — Accountability

For more information contact info@pulseeducation.ie
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