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1. Teaching & Learning Policy

ID & Version PO1-V1 Last Review Dec 2025 Next Review Dec 2028

P u r p o s e

To ensure consistency in the quality of learning environment and the learning experience

Scope

Applies to all courses, faculty, staff, and associated stakeholders

Policy Statement

Pulse E&T is committed to providing a high-quality learning environment that supports students

to do their best and succeed in their assessments. To meet this commitment, we will:

? Check and improve the learning experience after every course

? Make sure all faculty are properly qualified, experienced, and inducted

? Use recognised teaching methods that reflect best practice

? Support different student needs with flexible course formats where possible

? Provide clear course information and guidance to help students study independently

? Respond to student questions and feedback in a timely and respectful way

? Create a professional and respectful atmosphere in every class

? Provide students with the resources and equipment they need to complete the course

? Check that all venues, equipment, and materials are fit for purpose before each course

For more in format ion contact  in fo@pulseeducat ion. ie
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Code  o f  Conduc t

ID & Version SD41-V2 Last Review Dec 2025 Next Review Dec 2028

P u r p o s e

Sets out the standards of behaviour expected of everyone involved in Pulse E&T education and

training activities. It supports a safe, respectful, and professional environment where all individuals

are treated fairly and with dignity.

Scope

This applies to all staff, faculty, students, contractors, volunteers, and any other individuals acting for

or on behalf of Pulse E&T. It applies in all work, learning, and organisational settings, including in-

person, online, and during any related events or activities.

Expected Behaviour

Al l  ind iv idua ls  are  expected to :

?  T rea t  o the rs  w i th  cou r tesy ,  respec t ,  and  fa i rness ,  rega rd less  o f  t he i r  r o le

?  F o l l o w  r e a s o n a b l e  i n s t r u c t i o n s  f r o m  m a n a g e m e n t ,  f a c u l t y ,  o r  s u p e r v i s o r s

?  U n d e r s t a n d  a n d  f o l l o w  P u l s e  E & T  p o l i c i e s  a n d  p r o c e d u r e s

?  A c t  w i t h  h o n e s t y ,  c a r e ,  a n d  p r o f e s s i o n a l i s m

?  H e l p  p r o t e c t  t h e  r e p u t a t i o n  o f  P u l s e  E & T  t h r o u g h  p o s i t i v e  c o n d u c t

?  K e e p  c o n f i d e n t i a l  i n f o r m a t i o n  p r i v a t e  a n d  s e c u r e

?  T a k e  p a r t  i n  r e l e v a n t  t r a i n i n g  a n d  d e v e l o p m e n t  o p p o r t u n i t i e s

?  Avo id  any  d isc r im ina t ion  based on  gender ,  d isab i l i t y ,  age ,  re l ig ion ,  fami ly  s ta tus ,  race ,  c iv i l

s ta tus ,  sexua l  o r ien ta t i on ,  o r  membersh ip  o f  t he  T rave l l e r  commun i t y

?  A c t  t o  s u p p o r t  t h e  h e a l t h ,  s a f e t y ,  a n d  w e l l b e i n g  o f  t h e m s e l v e s  a n d  o t h e r s

?  Avo id  i napp rop r i a t e  phys i ca l  con tac t ,  un l ess  i n  an  emergency

?  D r e s s  a p p r o p r i a t e l y  f o r  t h e i r  r o l e  a n d  s e t t i n g

?  B e  p r e s e n t  a n d  e n g a g e d  d u r i n g  a g r e e d  w o r k  o r  s t u d y  h o u r s

?  B e  p u n c t u a l  a n d  r e s p e c t  o t h e r s '  t i m e

?  A v o i d  u s i n g  o f f e n s i v e  l a n g u a g e

?  Never  be  under  the  i n f l uence  o f  a l coho l ,  i l l ega l  d rugs ,  o r  o the r  subs tances  tha t  a f fec t

p e r f o r m a n c e
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17. Student Support Policy

ID & Version PO17-V2 Last Review Dec 2025 Next Review | Dec 2028

P u r p o s e

To ensure students are informed, supported, and guided throughout their engagement with Pulse

E&T, and outline our commitment to accessible supports, clear communication, and a respectful,

inclusive learning environment.

Scope

Appl ies to a l l  PHECC approved courses del ivered by Pulse E&T and inc ludes a l l  s tages f rom pre-

e n r o l m e n t  t o  c e r t i f i c a t i o n .

Policy Statement

Pulse E&T is committed to providing students with appropriate, timely and relevant support before

during and after their course. To following applies:

? Students will be provided with information about all the relevant PPPGs, including how to

access them.

? Provide students with information about what is expected of them, through the induction,
the student charter and code of conduct

? Ensure students are provided with clear information and opportunities to seek support and

guidance from initial engagement to course completion

? Engage professional and appropriately experienced and qualified personnel to support

students through their learning journey

? Ensure that student complaints and misconduct will be handled in a supportive, respectful,

and confidential manner

? Ensure that all students have access to the resources necessary for their course

? Ensure effective and efficient two-way communication with students to support the

continuous quality improvement of courses and associated services

? Proactively support students who may indicated that they have additional support needs

? Provide reasonable accommodation. including for assessment activities

For more information contact info@pulseeducation.ie
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2. Diversity, Equality & Inclusion Policy

ID & Version P02-V2 Last Review Dec 2025 Next Review Dec 2028

P u r p o s e

This policy sets out Pulse E&T commitment to providing a respectful, inclusive, and fair learning and

working environments for all students, staff, faculty, and visitors. It supports a culture where

everyone is treated with dignity and respect, regardless of background or identity.

Scope

Applies to all Pulse E&T activities including student and faculty engagement, recruitment,

communication, training delivery, course development, and policy creation.

Policy Statement

Pulse E&T is  commi t ted to  promot ing d ivers i ty ,  equ i ty  and inc lus ion in  a l l  aspects  o f  i ts  work .  We do

th is  th rough s imp le ,  p rac t i ca l  ac t ions  tha t  suppor t  a  respec t fu l  and  we lcoming  learn ing  env i ronment .

W e  w i l l :

?  P r o v i d e  D E I  i n f o r m a t i o n  d u r i n g  s t u d e n t  a n d  f a c u l t y  i n d u c t i o n

?  Sha re  a  code  o f  conduc t  w i t h  a l l  s ta f f ,  f acu l t y ,  and  s tuden ts  ou t l i n i ng  expec ted  behav iou r

?  P rov ide  a  s tuden t  cha r te r  t ha t  exp la i ns  wha t  s t uden ts  can  expec t  and  wha t  i s  expec ted  o f

t h e m

?  Use  c l ea r  and  i nc l us i ve  l anguage  i n  a l l  ma te r i a l s

?  A l w a y s  e n c o u r a g e  r e s p e c t f u l  b e h a v i o u r

?  Ensu re  we  use  access ib l e  t r a i n i ng  env i r onmen ts  and  ma te r i a l s

?  C o l l e c t  f e e d b a c k  f r o m  s t u d e n t s  a n d  f a c u l t y  t o  i m p r o v e  i n c l u s i o n  a n d  r e s p e c t

?  S h a r e  i n f o r m a t i o n  a n n u a l l y  a b o u t  D E l  t r a i n i n g  a n d  p r o v i d e  o p p o r t u n i t i e s  t o  a t t e n d  t r a i n i n g

and  encourage  pa r t i c i pa t i on

?  Cons ide r  DE l  when  deve lop ing  cou rses  and  po l i c i es

For more in format ion contact  in fo@pulseeducat ion. ie
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3. Anti-Bullying & Harassment Policy

ID & Version PO3-V1 Last Review Dec 2025 Next Review Dec 2028

P u r p o s e

T o  e n s u r e  t h a t  a n y  i n s t a n c e  o f  h a r a s s m e n t  a n d / o r  b u l l y i n g  i s  h a n d l e d  i n  a n  e f f e c t i v e  a n d  e f f i c i e n t

m a n n e r

Scope

Applies to all personnel and students and to activities, internal and external associated with
education and training

Policy Statement

At Pulse E&T we are committed to providing a respectful, inclusive, and safe learning and working

environment. We do not accept any form of bullying, harassment, or discrimination. Everyone;

staff, faculty, students, and visitors, should be treated with dignity. To support this:

? We do not tolerate discrimination based on gender, age, disability, race, religion, sexual

orientation, family status, or membership of the Traveller community

? Any complaint of bullying or harassment will be taken seriously, investigated fairly, and

handled sensitively and in confidence where possible

? Bullying or harassment by anyone involved in Pulse E&T activities - including students,

contracted faculty, or clients ? may result in suspension, contract termination, or being

asked to leave a course or location

? We understand that bullying and harassment can cause serious emotional and

psychological harm

? Everyone involved with Pulse E&T is expected to speak up if they experience or witness

bullying or harassment

? Nobody will be treated unfairly for making a complaint or helping with an investigation

? We will keep track of any reports and outcomes, and update our procedures to fix any

gaps in how we respond

For more in format ion contact  in fo@pulseeducat ion. ie
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6. Communications Policy

ID & Version PO6-V2 Last Review Dec 2025 Next Review Dec 2028

P u r p o s e

Outlines how Pulse E&T communicates effectively with staff, faculty, students, and the public to

ensure transparency and understanding of responsibilities

Scope

Applies to all course activities & staff, faculty and stakeholders associated with those activities

Policy Statement

Pulse E&T is committed to proactively sharing information that supports transparency, effective

decision-making, and quality assurance, through:

? Communicating compliance requirements relating to Policies, Procedures, Processes &

Guidelines (PPPGs) to staff, faculty, students, and where relevant, the public

? Describing tailored communication methods used with each stakeholder group to ensure

clarity and understanding

? Outlining how we systematically gather and act on feedback from students, staff, and

other stakeholders

? Providing public access to quality assurance information, including external verifier

reports and PHECC Quality Review outcomes, ref: 1.9

? Ensuring potential students are supported with sufficient course information to make

informed decisions about participation

? Collecting and acting on student and faculty feedback regarding teaching effectiveness,

learning resources, and equipment

? Guaranteeing that students are kept informed of assessment schedules, outcomes,

appeals procedures, and other academic matters

? Ensuring that all changes to PPPGs are communicated clearly and promptly

For more information contact info@pulseeducation.ie
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Studen t  Cha r te r

ID & Version SD42-V2 Last Review Dec 2025 Next Review Dec 2028

P u r p o s e

To explain the shared expectations between Pulse E&T and its students. It helps build a respectful,

inclusive, and high-quality learning environment.

Scope

Applies to all students enrolled in courses with Pulse E&T. It also applies to all learning settings,
including in-person, online, and work-based training.

S t u d e n t s  c a n  e x p e c t :

? A respectful, welcoming, and inclusive learning environment where everyone is treated with

d ign i ty

? High-quality teaching from qualified staff, with up-to-date and varied teaching methods

? Safe, accessible, and well-equipped learning spaces, supported by appropriate use of technology

? Clear, timely, and accurate information about your course, assessments, schedules, and any

changes

? Opportunities to give feedback on your learning experience and to have your voice heard

? Access to confidential, student-centred processes for dealing with complaints, appeals, or issues

? Constructive feedback on your progress and support to help you succeed

S t u d e n t s  a r e  e x p e c t e d  t o

?  Take  an  ac t i ve  ro le  i n  your  l ea rn ing  by  a t tend ing ,  pa r t i c ipa t ing ,  and  engag ing  in  a l l  requ i red

ac t i v i t i es

?  M e e t  a s s e s s m e n t  d e a d l i n e s  a n d  c o m p l e t e  y o u r  o w n  w o r k  w i t h  h o n e s t y  a n d  i n t e g r i t y

?  Unde rs tand  and  f o l l ow  key  po l i c i es  and  p rocedu res  r e l evan t  t o  you r  cou rse

?  Respec t  t he  l ea rn ing  env i ronmen t  and  the  r i gh t s  o f  s ta f f  and  fe l l ow  s tuden ts  t o  l ea rn  and  work  i n

a pos i t ive  space

? Prov ide  feedback  to  he lp  us  improve  ou r  cou rses  and  se rv i ces

Let  us  know i f  any  persona l  c i rcumstances  a f fec t  your  ab i l i t y  to  fu l l y  engage w i th  your  course
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19. Quality Policy

ID & Version PO19-V2 Last Review Dec 2025 Next Review Dec 2028

P u r p o s e

To outline the quality management approach that supports effective planning, monitoring,

review, and improvement of education and training services. This ensures Pulse E&T continuously

meets PHECC standards and stakeholder expectations.

Scope

Applies to all activities related to the design, delivery, assessment, and evaluation of PECC-

accredited courses, including the systems used to gather feedback, review performance, and

implement improvements.

Policy Statement

Pulse  E&T is  commi t ted  to  p rov id ing  cons is ten t ly  h igh-qua l i t y  educat ion  and t ra in ing  tha t  meets

or  exceeds the expecta t ions o f  s tudents ,  s ta f f ,  facu l ty ,  and externa l  s takeholders .  To meet  th is

c o m m i t m e n t ,  w e  w i l l :

?  M e e t  a l l  l e g a l ,  s t a t u t o r y ,  a n d  q u a l i t y  a s s u r a n c e  r e q u i r e m e n t s

?  U s e  a  c l e a r  a n d  w e l l - m a n a g e d  Q u a l i t y  M a n a g e m e n t  S y s t e m  ( Q M S )

?  Regu la r l y  mon i t o r  and  imp rove  t he  QMS to  ensu re  i t  s t ays  re l evan t  and  e f f ec t i ve

?  Car ry  ou t  annua l  se l f -assessmen t  and  rev iew  aga ins t  se t  goa ls  and  pe r fo rmance  ta rge ts

?  C o m m u n i c a t e  c l e a r l y  a b o u t  o u r  q u a l i t y  s y s t e m  i n t e r n a l l y  a n d  e x t e r n a l l y

?  Ga the r  and  use  f eedback  f r om  s tuden t s ,  s t a f f ,  and  s t akeho lde r s  t o  imp rove  wha t  we  do

?  S u p p o r t  e v e r y o n e  i n v o l v e d  t o  t a k e  p a r t  i n  p l a n n i n g  a n d  i m p r o v i n g  q u a l i t y

?  Rev iew our  fac i l i t i es ,  resources ,  and  de l i ve ry  regu la r l y  us ing  feedback  and  observa t ions

?  P r o v i d e  e n o u g h  r e s o u r c e s  t o  d e l i v e r  o u r  o b j e c t i v e s  e f f e c t i v e l y

?  Ensu re  ou r  cou rse  con ten t  i s  s ys tema t i ca l l y  mon i t o red ,  r ev i ewed  and  upda ted

?  Ac t  on  l essons  l ea rned  f r om i n te rna l  and  ex te rna l  eva lua t i ons  t o  con t i nuous l y  imp rove

For more information contact info@pulseeducation.ie
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7. Access, Transfer & Progression Policy

ID & Version P07-V2 Last Review Dec 2025 Next Review Dec 2028

P u r p o s e

To ensure  tha t  s tudents  (po ten t ia l  &  cur ren t )  can  access  p rogrammes and  have  oppor tun i t ies  fo r

t rans fe r  and  progress ion

Scope

Applies to all students and courses

Policy Statement

At Pulse E&T we are committed to ensuring that students can avail of fair and

transparent access, transfer, and progression, which will include recognition of prior

learning, where appropriate. To meet our commitment, we will:

? Provide potential students with suff icient information to make an informed

choice about course participation
? Provide access to courses that are delivered in a variety of methods that

support student needs

? Support access for al l  students, including those from underrepresented or
disadvantaged backgrounds.

? Provide reasonable accommodations to support equitable access and

participation to students with additional needs and includes support during
course access, participation, and assessment.

? Develop and publish clear entry criteria for each course

? Provide students with accurate, reliable, and timely information.
? Identify transfer and progression opportunit ies, where applicable.
? Ensure students are aware of the transfer and progression options available to

them, if applicable.
? Ensure that progression opportunities are transparent, fair, and consistent.

? Ensure students are made aware of the process involved in the progression route

Provide students with support to facilitate this move.

For more in format ion contact  in fo@pulseeducat ion. ie
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5. Complaints Policy

ID & Version PO5-V2 Last Review Dec 2025 Next Review Dec 2028

P u r p o s e

To outline how complaints from staff, faculty, students, and external stakeholders can be raised

and fairly, respectfully, and promptly resolved.

Scope

This policy applies to:

? Staff:  employees of the organisation

? Faculty: contracted trainers, and academic contributors

? Students: individuals participating on any course

? External stakeholders: clients or members of the public interacting with our services

Note: Personal employment concerns (e.g. bullying, working conditions) must be addressed

through the Grievance Policy. Academic assessment appeals are covered by the Student Appeals

Policy.

P o l i c y  S t a t e m e n t

Pulse E&T is committed to providing a high-quality service to everyone that engages with our

organisation and welcome the views of our service from staff, faculty students and other

stakeholders. We understand and accept that issues may arise during their engagement with us.

To meet this commitment, should any issue arise and be brought to our attention, we will:

? Listen and make every effort to come to a satisfactory resolution

? Take all complaints seriously

? Ensure that all complaints are dealt with in fair, consistent, and transparent manner

? Respond in a timely manner

? Accept and investigate any complaint that is found to have merit, irrespective of the

nature of the complaint or who the person making the complaint is

? Treat all parties to any complaint with courtesy, respect, and empathy

? Endeavour to find a satisfactory solution in all cases

For more in format ion contact  in fo@pulseeducat ion. ie
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Cr i te r ion  5 .1  Student  Assessment

18.  Assessment Pol icy

ID & Version PO18-V2 Last Review Dec 2025 Next Review Dec 2028

P u r p o s e

To ensure all assessments are fair, consistent, and support learning, by guiding how assessments

are planned, delivered, and used across all Pulse E&T courses.

Scope

Applies to all assessments in Pulse E&T courses, including how assessments are prepared, carried

out, supported, reviewed, and stored.

Policy Statement

Pu lse  E&T is  commi t ted  to  ensur ing  tha t  a l l  s tudents  a re  fac i l i ta ted  to  take  par t  in  fa i r ,

t r anspa ren t  and  cons i s ten t  assessmen t .  To  mee t  t h i s  commi tmen t ,  we  w i l l :

? Design and implement an assessment process that is student-centred, reflective, engaging

and enables self-directed learning, where appropriate

? Ensure systems are in place to meet PHECC and requirements, including, the assessment

process, verification, results approval, and appeals

? Ensure students are aware of and take responsibility for demonstrating learning

achievement

? Students are supported through, formative feedback, and information provided during

induct ion.

? All assessment materials are securely stored, and access is restricted to authorised staff

? Ensure assessments are aligned to the learning outcomes and includes formative and

summative assessment

? Include appropriate mechanisms to measure, record and document student learning

? Provide students with timely, relevant, and accurate information about assessment

? Facilitate those with additional support needs to take part in assessment without

compromising the assessment process

? Carry out internal & external verification to quality assure the assessment process

For more informat ion contact  in fo@pulseeducat ion. ie
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11. Data Protection Policy

ID & Vers ion PO11-V2 Last  Rev iew Dec 2025 N e x t  R e v i e w Dec 2028

P u r p o s e

?  To  ou t l i ne  the  ru les  on  da ta  p ro tec t i on  and  the  l ega l  cond i t i ons  tha t  mus t  be  sa t i s f i ed  i n

re la t ion  to  the  co l lec t ing ,  ob ta in ing ,  hand l ing ,  p rocess ing ,  s to rage,  t ranspor ta t ion ,  and

des t ruc t ion  o f  pe rsona l  da ta .

?  To  p rov ide  good  p rac t i ce  gu ide l i nes  and  the  respons ib i l i t i es  fo r  s ta f f  and  assoc ia ted

s takeho lde r s .

Scope

? Applies to all personal data created or received during our activities in all formats, i.e., paper,

electronic or verbally in-person or over the phone

? Applies to any person working for or acting on behalf of the organisation

? Applies to all locations where personal data is accessed, including at home

P o l i c y  S t a t e m e n t

Pulse E&T is committed to performing its responsibilities under the legislation in accordance with

the Data Protection Acts 1988-2018 and the General Data Protection Regulation (GDPR) 2016. We

will meet our responsibilities through demonstrating our compliance with the following data

protection principles and ensuring:

? Valid obtaining and processing of personal data - Lawful, Fair & Transparent

? Data is kept for one or more specified, explicit, and lawful purposes - Purpose Limitation

? Data processed is it accurate, complete, and up to date - Data Accuracy

? Data processed is adequate, relevant, and not excessive - Data Minimisation

? Personal data is kept for no longer than necessary - Storage Limitation

? The safety and security of data - Integrity & Confidentiality

? Correct records are maintained - Accountabil i ty

For more information contact info@pulseeducation.ie
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